
 

1 
 

 
 
 
 
 

Position Title:  Case Manager (1.0 FTE)  
Department:  Shelter Services 
Status:  $17/hr. NON-EXEMPT 
Schedule: Monday – Thursday (flexible, at least 2 evenings until 6:30pm) 
  Sunday (evening) and Tuesdays from 10am – 12pm for team meeting.  
Closing Date: All positions are opened until filled.  
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Why join our team? 
 
DVRC Culture 
DVRC strives to be family friendly. We encourage furthering education and strengthening 
professional development. We welcome interns and foster a learning environment.  
 
DVRC embraces cultural diversity. We speak 7 different languages. We value and appreciate a 
global perspective. This value allows us to appreciate the unique situation in which our clients 
find themselves.  

 
 
DVRC Benefits 
HEALTH CARE: We offer comprehensive medical, vision and dental coverage for employees and 
qualified family members. 
 
PTO/FLEXIBILITY: We encourage self-care. Take advantage of our rich PTO policies. Besides sick 
and vacation hours, we offer 9 paid holidays and 24 personal leave hours per year. We also 
offer flexibility with work schedules. Family needs are important and we think so too. We offer 
flexibility to family needs. 
 
SIMPLE IRA: After one year of employment with DVRC, you are eligible for DVRC's Employer 
Sponsored Retirement Plan.  DVRC will match up to 3% of your annual income as retirement 
savings.   
 
LIFE AND DISABILITY: $50,000 in employee basic life insurance, as well as Short-Term and Long-
Term Disability. You will also have access to our Employee Assistance Program that offers 
confidential guidance and resources for you and your immediate family members. 
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Position Description 
  

Case Manager Summary 
The Case Manager will provide direct clinical services to the residents at Monika’s House and Mary Mac 
House. The Case Manager is responsible for providing all clients with case management and crisis based 
advocacy. Additionally, the Case Manager will provide resources and referrals to clients, and co-case 
management and/or coordinate with any other necessary service providers. The Case Manager will also 
conduct domestic violence support groups on an as needed basis. The Case Manager will develop and 
maintain relationships with outside community agencies and partners.  
 

 
Responsibilities:  

 Review phone screenings each day with Day Advocate as needed to determine eligibility and fit 
for confidential shelter.  

 Complete placements with new clients as needed.  

 Conduct 72-hour assessments with all new clients.  

 Conduct Clinical intakes with all new clients.  

 Maintain weekly case management with all residents- 1 hr. in length. Some clients require 2 
case management sessions a week. Case management will include identifying and assessing 
progress towards client’s goals for self-determination.  

 Respond to any crisis as needed and/or available for client check-ins as needed.  

 Co-Case manage and/or coordinate with other service providers working with clients in shelter.  

 Provide referrals for clients as needed. Provide clients resources as needed.  

 Close client files upon exit.  

 Conduct Mary Mac House monthly house meetings.  

 Develop contacts and community resources in housing, employment and economic 
empowerment.  

 Attend all required meetings both internally and externally. 

 Attend Shelter Team Meetings weekly.  

 Participate in Housing and Supportive Services Network (HSSN) and homeless sub-committee 
monthly.  

 Other duties as assigned by the Director of Shelter Services.  
 

Qualifications:  
 Bilingual in Spanish preferred but not required.  

 Bachelors’ Degree (or comparable) in Social Services. Similar experience will be considered.  

 Individual case-management skills and/or trauma-informed skills for crisis intervention highly 
preferred.  
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 Strong oral and written communication skills required.  

 Ability to set boundaries and model House rules, including no drug and alcohol use and holding 
to a routine with clients.  

 Experience working with an ethnically, racially, socially and religiously diverse client population.  

 Ability to pass a criminal background check.  

 Completion of the Mandated 40-hour Domestic Violence Training or ability to complete it.  

 CPR/1st aide certified within 90 days of employment.  

 Ability to consistently and effectively model appropriate behavior skills and boundaries to both 
adults and children.  

 Experience working with people in crisis situations (previous work or experience with victims of 
abuse is preferred). Also working with hostile clients. 

 Time management skills and ability to work independently and with a team.  

 Ability to communicate effectively with co-workers, volunteers, and clients.  

 Ability to climb stairs and a hill.  

 Ability to lift 20-25 lbs.  

 Must have an Oregon Driver License with minimum 3 years of driving experience and a clean 
driving record.  

 

How to Apply:  
Please Submit a cover letter explaining your experience and interest for this 

position along with your resume to: Human Resources at hr@dvrc-or.org. No 

phone calls please. 

 
 
 
 

 
The mission of the Domestic Violence Resource Center of Washington County is to educate, support, and 

empower survivors and their children who are affected by intimate partner violence by offering 
counseling, advocacy, shelter services, and community outreach. 

 
 
 
 

 

The Domestic Violence Resource Center is equal opportunity employer. 
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